
Choose Coffee Privacy Policy 
 

Who are we? 

 
Designed to help you with all your coffee, drink and foodie needs. From pods to 

whole beans and ground beans, for home brewing, office pleasure or cafe, 

hotel & restaurant service we supply coffee for every occasion. From a bag of 

coffee,  to a gift hamper, a coffee party or a coffee concept consultation, we're 

here to help you. 

 
 

Collection of Personal Data 

 
We take your privacy seriously and promise to respect any personal data you 

share with us, or data we have received from other organisations and keep it 

safe. 

 
Your personal data will only ever be used by us, Choose Coffee. We will not 

share, swap or sell your personal data with other companies for marketing 

purposes.   

 

Ways in which data is collected: 
 

• You have provided your data to us 
 
This could be when you have joined the Choose Coffee mailing list, taken part in a 

course, party, event or similar function, purchased goods or services from our 

online shop, signed up to one of our events or e-newsletter, or contacted us via 

social media. 

 

• Your data has been given to us 

 
This could be when you have been referred by a friend, colleague or a member of 

our team and we have been asked to contact you. 

 

How we collect information from you 

 
We obtain information about you when you have taken part in a course, party, 

event or similar function, purchased goods or services from our online shop, 

signed up to one of our events or e-newsletter / mailing list, or contacted us via 

social media. 

 

How we might use your information 

 
It depends how it has been received by us. In most cases it will fall into one of the 

following categories: 

 

• Choose Coffee Community 

 

Your data will be used to provide you with our e-newsletter / mailing list goods, 

relevant services or information. A record will be kept of your data preferences.  

 

• Choose Coffee Shop 

 
You have purchased from our online store and we use your date to process these 

purchases/ service requested. A record will be kept of your data preferences.  

 

• Case Studies, Reviews, Quotes, and Collaborations  



 

 

 
To help promote our and your work you may agree for us to use your name 

against a review, quote, or share your work and experiences for use on our 

website, e-newsletter or mailing list, social media, promotional materials or 

campaigns. We will only do so if you give us your consent. 

 
Keeping Personal Data 

 

We will only keep your personal information for as long as required for legal, 

tax and accounting purposes. When it is no longer required we will dispose of in 

a secure way, see data retention policy for more details. 

 
Service Providers 

 

We may use service providers such as a marketing and direct mail companies, to 

help us provide you with our services. We ensure there are appropriate systems in 

place to protect your personal data.  

 
When you use our online shop your payment is processed by a third party payment 

processors, for example Wix Payments, Paypal, your bank, ApplePay, Google Pay, 

etc. who specialise in the secure online capture and processing of credit/debit 

card transactions.  

 
Some of our service providers maybe based outside the European Economic Area 

(EEA), we will endeavour to ensure they provide an adequate level of protection 

in accordance with UK data protection law. By submitting your personal 

information to us you agree to this transfer, storing or processing at a 

location outside the EEA. 

 
How we use Cookies 

 

Cookies are very small text files that are stored on your computer when you visit 

some websites.  We use cookies to help identify your computer so we can tailor 

your user experience, track shopping basket content and remember where you 

are in the order process. Cookies collect statistical data about your browsing 

actions and patterns but does not identify you as an individual. It is possible to 

switch off cookies by setting your browser preferences. Turning cookies of may 

result in a loss of functionality when using our website. 

 
Links to other websites 

 

Our website contain links to other websites run by other companies. This privacy 

policy applies only to our website. We are not responsible for the privacy 

policies and practices of our third party sites and other sites even if they are 

accessed using links from our website. 

 
Marketing Communications 

 

If you have given consent for us to contact you with our news, marketing and 

product information we will use your preferred communication preference. 

 
If you wish to unsubscribe from our e-newsletter you can click the unsubscribe 

button on the email or contact us directly.  

 
If you would like to contact us, change how we communicate with you, update 

your contact details, or you would like to opt out from receiving 

correspondence from us, please contact 07624 246673 

 

E mail carly@choosecoffee.uk  
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